
 
BOARD OF DIRECTORS: 
President: Mark Ramirez 
Vice-President: Fong-Fong Chu 
Secretary: Evy Gin 
Treasurer: Michael Sun 
Member-at-Large: Vacant 
 
NEXT BOARD MEETING: 
February 18, 2021 via Zoom, check 
agenda posting for meeting ID 
 
The final agenda will be posted at 
pool bulletin board. You may also 
obtain a copy of the agenda by 
contacting Management at           
909-297-2551 
 
IMPORTANT NUMBERS: 

 
ASSOCIATION MANAGERS: 
Gloria Vizzini, CMCA, AMS 
Phone: 909-297-2551 
gvizzini@keystonepacific.com 
 
Emergency After Hours:                              
909-297-2550 
Fax: 909-935-3840 
 
COMMON AREA ISSUES: 
Fawne Adams 
fadams@keystonepacific.com 
Phone: 909-297-2558 
 
BILLING QUESTIONS/ ADDRESS 
CHANGES/ WEBSITE LOGIN: 
Phone: 949-833-2600 
customercare@keystonepacific.com 
 
ARCHITECTURAL SUBMITTALS: 
architectural@keystonepacific.com 
 
INSURANCE BROKER: 
Greg Lerum (949) 492-7331 
 
RESORT RESERVATIONS, KEYS 
& KEY CARDS: 
(626) 804-3933—Friday—Sunday 
avintimilla@keystonepacific.com 
fadams@keystonepacific.com 

February 2021 

PROTECT YOUR PROPERTY VALUES 
The curb appeal for the front yards within North Rosedale needs 
some TLC. Please look at your front lawn and parkway (area                
between the sidewalk and street) and check your irrigation                  
system and run times. If there are hot spots, yellow areas, dry 
patches and bare areas, the irrigation needs to be reviewed prior to 
reseeding, fertilizing or putting new sod down. There are many 
homes in the community that have been letting the curb appeal 
decline and it affects all homeowners. Please do your part and keep 
your front yard looking great! We are strictly following the violation 
policy for the community and fines may be assessed. 

CURB APPEAL—LAWN CARE TIPS 
Our North Rosedale landscape team (Villa Park) put together a list  
below for homeowners to care for their lawn. The curb appeal of 
North Rosedale keeps property values high. Please share the tips 
with your own gardener so you lawn is healthy.  
 
In order to keep your lawn green in the fall and winter months, the 
most important thing is high Nitrogen fertilizer as well as not turning 
the water off.  Even in the fall and winter when the temperatures 
drop, your grass is still growing and in need of water. Though the 
amount of water needed is much lower, the proper amount depends 
mainly on the type of soil such as sand clay or loam. These factors 
as well as the weather all must be taken into consideration. Winter 
lawns still need weekly mowing to stimulate new growth and 
maintain a green lawn.  Space your watering as far apart as 
possible, but don’t allow the lawn to undergo stress.   
 
In order to maintain a healthy green lawn year round, you must 
fertilize approximately six times per year, apply two treatments of  
pre-emergent (to prevent future weed growth), spot spray weeds 
following each application of fertilizer and water and mow weekly.  
Weed control does require vigilance. Inspect your turf regularly and 
take the steps necessary to eliminate the weeds.   
 
Be sure the mower is maintained with sharp blades in good 
condition. When mowing, you should never take off more than 1/3 of 
the blades of grass. Fescues, Bluegrass and Ryegrass should be 
mowed at 1 ½ to 2 inches tall and St. Augustine and Bermuda 
grasses should be mowed at 1 to 1 ½ inches tall. Winter 
is an excellent time to inspect your mower and irrigation 
system for any necessary preventative maintenance.                                                                                           
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February 2021 REMINDERS 

 

WHAT IS AN AFTER HOURS EMERGENCY AND HOW TO REPORT THE EMERGENCY 
“Emergencies are generally considered to be property damaging items and or life threatening items, such 
as, water continuously running, and bee hives in common area around inhabited areas.” 
In the event that you notice an HOA maintenance emergency outside of Keystone’s regular business 
hours, please call (909) 297-2550 which will direct you to follow prompts to be connected with a live 
person, with their contracted emergency service. 
The emergency service will request the following information from you: 
1. The name of your Association: North Rosedale 
2. Your property address and phone number 
3. The nature of the emergency service needed, in order to dispatch the correct vendor, to assist with   
the resolution 
4. The address or cross streets of the emergency, if different from your property address 
The emergency service will relay all of this information, via text, to Keystone’s “On-Call” Manager. Please 
keep in mind that the “On-Call” Manager may not be familiar with your property, so please be willing to 
provide as much detail as possible. Also, it is very important that you answer the call from the “On-Call” 
Manager, as they will be calling you back on the number you provided to the answering service, to obtain 
more information from you and provide vendor follow up. 

 

WHAT DOES SUSPICIOUS LOOK LIKE?   
Vehicles, whether occupied or not, may be suspicious or signify a crime in progress. The following 
behaviors may indicate a suspicious person: Anyone entering your neighbor’s house, when you know 
they are not there, could possibly be a burglar. Someone waiting in front of a house, particularly if owners 
are absent. Following delivery trucks to take packages off porches, or driving slowly by mailboxes. 
Peering into a parked car. Soliciting door-to-door, refusing to show a business license, or are seen 
peering into windows or entering side or rear yards. Posing as utilities personnel but without proper 
uniform or identification. Also, any obvious homeless people who drift through your neighborhood should 
also be reported.  
 
Your Help Is Needed!   
If you see a crime being committed, report it immediately and  accurately contact 9-1-1. Even a five 
minute delay in reporting can significantly reduce the chance of catching the criminal. 
 
Write It Down!  
As soon as possible, write down anything and everything you can remember. Do not rely on your 
memory. It is very easy to get things mixed up or forget details—especially if you were a victim of a 
crime. Be as precise as you can and try to avoid guessing. AZUSA PD Non emergency line—626-812-
3200 can be used for all other reporting matters.  

 
 Keystone is Closed in Observance of President’s Day - Monday, 

February 15th 
 

 For after-hours association maintenance issues, please call  
(949) 833.2600 to be connected with the emergency service line. 
Please call  9-1-1 for life-threatening emergencies. 
 

 Trash Pick-Up Day - Tuesdays 
Please remove trash cans from the common areas after this day 
and store trashcans behind your gates.  Remember the guideline 
to put trashcans out 12 hour prior to pick up and put behind your 
gate 12 hours after pick up. 
 

 Next Board Meeting - February 18, 2021, 6:30 PM 
      Via Zoom per Covid-19 guidelines, check agenda posting for 

meeting ID. 

WWW.ROSEDALEHOA.COM 

PAYMENT ADDRESS  
Assessment payment can be 

mailed to:  
PO BOX 513380 

Los Angeles, CA 90051-3380 


